CBREGOORR #1
AUGUST 2004

TCXT OF CUSTORICI LCTTED

Aughst 2004
Dear GBRADORA Orwharn: |

Thia notica ia sont to you in sooordanca with the mqmrumanta of the Naticnsl Traffic and Motor Yehicle
Safety Act,

Whnt ks tha reason for this notice?
Hondé Motor Co., Ltd, hase decided thai a defect ralatm o motor wahicle safety exists in 2003-2004 modal year
CHRBOORR motarcycies. The rear breks linkaga is & ible to comoslan, which can cauga bimding and rough

brake cpamation. As corrosion incraa=es, it can cause & stcking padal or require high braka pedal effort. Degrading
brake performanca ahauld be noticasbike to tha ridar. In the worst ceae, the linkage could breek, resulting in e loss
of reat brake function, which could result in a crash,
Wh should you do?

Calt any authorized Honda maotoreycls dealsr and mub:a. an appuintmeant to have your CBRBOCAR repaired. The
dealor will rapiace cartain parts In the rear brake YInkege. This work will be done fres of charge. Plesse plan 1o
lesva your motoreysle for the day 1o allow the dealer ﬂaﬂibiliw in schaduling.

Who to contact ¥ you spariancs problems.
If you are nat satisfied with the service you recaive fmn1 your Henda dealsr, you may write to:

Armarican Honda Meotar Co., Ine.
Matoreycle Customer Support

Mall Stop 100-4W-6B

1019 Torance Bhvd. :
Tearanca, SA 905012746 ;

If you belisve that Ametican Honde or the dealer has fmiad of i3 unsbla to remedly the defect in your motoreycla,.
without charge, within a reascnabla period of time (180 :Iaz.ra from the date you first contect the dealer for a repalr
appointment), you mey aubmit 8 cormplaint ta:

Administrator

Netlonal Highwey Traffic Safety Admin
400 Sevanth Streat, SW

Washington, DC 2QB50

Or call the toll-free Safety Hotline ut (268} 327-423E,

What to do f you fesl this notlos bs In arror.

Cur recorda show that you are the curment ewner of a 2003-2004 CBRBOORR involved in this recall, [T this Is nat
the ¢ass, or the narmefaddroas Information 15 not corrgat, please fill out and return the snclossd, postags-pald
fnfarmation Change Card, Ye wil then update cur reconds,

If yol paid to heve & defective reer breka lInkage rapalred sometime in the past, you may ba aligibls for reim-
burasment. Rafer to the attached Request for Heﬂmb rsement for eligibility mqulramum and the refmburse-
ment procedurs,

H you hawve quasetions, !

If you have any questicns about this notice, ar nead easistance wrth locating 8 Honda dealer, please call M otoroy-
cha Customar Support at (558} 784-1870. You may aleo viait aur Wab aite et www. hondemotorcycs. com and click
on *find a desler” ta kucata a Honds daalar who can eagigt you.

W apologiza for any inconvenianca this campalgn meyicausa you,
Sincarehy,

Amasrican Honda Motor Ca., Ine.
Muotorcycls Divislon

Q2004 Amarican Homda Motor Co., Ine. - All Rights Raserved
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RCOUNST IR ROIVIGURSTRCNT

200352004 CBRG0OORR
REAR BRAKE LINKAGE

If you meet the following qualifications, American Honda Moter Co., Inc. will reimburse you for the
cost of replacing the rear brake linkage ahd related parts. No reimbursement will be mads for
other costs or rapairs. :

1. Tha vehicle muat be an affectad zm}a-ium CERBOCRA.
2. The rear brake linkage and ralated parts rmust have been replaced before August 18, 2004,

3 You must have replaced tha raer braka g:nkapa and related parts as a rasult of a failure of the
reer braka linkage. ﬁ

4. You must heve g I'EPEIF bill showing itemized parts and labar eosts, identifying tha CBRGDIRA
model, year, and VIN; the name, eddress, and telephone phons number of the repair shop; and
the data of the repair. Thera must be varification of payment, such as & copy of a cancelled
chack, cash receipt, or peid invoica.

B. To quelify for reimbursement, it is not necessary that you still ewn the affacted 2003-2004
{ZBREBOORR, but you must have baen the awner whan tha repair was performed. Only the
awner at the tima of repair may request reimbursement. Do not request reimbursement for
the 6XpRNSes of any other owner.

IF YOU ARE QUALIhFIEIJ' FOR REIMBURSEMENT:

Fill in the blanks; pleassa print claarly,

Neame

Stroet Address J

City | State
Telephone ; ZIP

Vehicle Identification Numbar [VIM)

Total Amount Requested_

Mail this form together with a copy of v¢ur rapair bl end verification of payment to American
Henda Customer Support:

Amercan Honda Maotor Co., Inc.
Customer Sypport, M/S 100-4W-58
1918 Terrance Bivd.

Torrance, CA 90501-2746

Flaase allow 65 weaks for mimburseman'r procassing.

This form le provided for denler Ir*‘hmn-tlnn and nuatomer photocopies H neaded.
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